@ elevate

technology partners

SOLUTIONS

VOICE & COLLABORATION

WE HELP IT LEADERS UNIFY HOW THEIR ORGANIZATION COMMUNICATES

When communication tools don’t talk to each other, teams don’t either. Whether you’re modernizing voice systems,
supporting hybrid teams, or improving customer response times, we’ll help you get there.

What We Do

MODERNIZE YOUR VOICE SYSTEMS

Outdated PBX or on-prem systems? We’ll help you move
to a flexible, cloud-ready model without disruption.

+ Microsoft Teams Voice or Cisco Webex Calling

- Direct Routing, Operator Connect, or SIP integration

+ Hybrid designs that let you modernize at your own
pace

IMPROVE CUSTOMER EXPERIENCE

Keep customers connected and supported, no matter
how they reach you.

- Cloud contact center solutions (Webex, Teams,
RingCentral)

+ Intelligent routing and analytics

- CRM and workflow integrations for faster service

SCALE WITH YOUR BUSINESS

Systems that evolve with your growth.

+  Multi-site, multi-vendor environments
+ Hybrid and remote team enablement
+ Centralized management and reporting
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Learn more about our Voice & Collaboration
Services and see our complete list of technology
partners by scanning the QR code.

ENABLE SMARTER COLLABORATION

Give your teams one place to meet and communicate.
- Unified voice, video, and chat
+ Device setup and user onboarding

- Copilot-ready environments to unlock Al-powered
productivity

ENSURE SECURITY AND COMPLIANCE

Stay compliant and in control as you modernize.

- E911, call recording, and data residency compliance
- Role-based access and encryption
+ Network visibility and proactive monitoring

Work With A Partner, Not A Vendor

Elevate is an engineering-first firm built on relationships,
not transactions. We’re nimble, experienced, and exists
to help IT leaders look good by delivering results that

matter, on time, on budget, and aligned with your goals.

Ready to simplify how your business connects?

Elevate Technology Partners

letselevate.tech

616.202.6418 | hello@letselevate.tech

5496 Glenwood Hills Pkwy SE, Grand Rapids, MI 49512



